Creating a Custom “Sub-Status” in VinSolutions:

Step 1: Go to settings and click ILM/CRM Settings:
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Step 2: Click “Custom Lead Status”
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Step 3: Create your custom status. Most common status’s | see are “Contacted” or “Contacted
Customer” or “Appointment Set”. Make sure both boxes are checked. = This custom status will trigger
the ai to skip to the follow up.
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Custom statuses can be created for any reason. You can then take any lead and change the status on it to a custom status. You can also create custom sales processes and make those trigger when you set the custom status. You can select from some sample statuses we provide in the
drop down, or feel free to type in anything you want to create as a status. The custom processes are created in the "Sales Processes” screen as "Active Lead Custom Follow Up"

By default salespeople are not allowed to change the status of a lead
¥ Allow managers to change custom status on leads
Allow salespeople to change custom status on leads.
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Then, in the lead profile, you will see the custom status in the Status drop down. This is separate from
your Process.
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